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Job Practice—A job practice serves as the basis for the exam and the experience
requirements to earn the CGEIT certification. This job practice consists of task and
knowledge statements, organized by domains. These statements and domains were
the result of extensive research and feedback from IT governance subject matter
experts from around the world. Numerous reference sources were also utilized
including research conducted by the IT Governance Institute and CoBIT 4.1.
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These statements are intended to depict the tasks performed by individuals who have
a significant management, advisory, or assurance role relating to the governance of
IT and the knowledge required to perform these tasks. They are also intended to
serve as a definition of the roles and responsibilities of the professionals performing
IT governance work.
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For purposes of these statements, the terms “enterprise” and "organization™ or
"organizational” are considered synonymous.
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The job practice domains and task and knowledge statements are as follows:
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1.

Domain 1—IT Governance Framework

RAA 2V 1—IT H /NG 2O

Define, establish and maintain an IT governance framework (leadership, organizational
structures and processes) to: ensure alignment with enterprise governance; control the
business information and information technology environment through the
implementation of good practices; and assure compliance with external requirements.
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Domain 1—Task/Responsibility Statements:
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Develop, or be part of the development of, an IT governance framework that includes the
following responsibilities and tasks:

TROBELEX AT ZETe IT H T U AOMMEET L2 &, 23, ZOBEO—E
Wb L L,

Define the requirements and objectives for, and drive the establishment of, IT
governance in an enterprise, considering values, philosophy, management style, IT
awareness, organization, standards and policies.
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Ensure that an IT governance framework exists and is based on a comprehensive
and repeatable IT process and control model that are aligned with the enterprise
governance framework.
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3.

Establish appropriate management governance structures, such as an enterprise
investment committee, IT strategy committee, IT steering committee, technology
council, IT architecture review board, business needs committee and IT audit
committee.
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Ensure that the enterprise and IT governance frameworks enable the enterprise to
achieve optimal value for the enterprise.
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Confirm that the IT governance framework ensures compliance with applicable
external requirements and ethical statements that are aligned with, and confirm
delivery of, the enterprise’s goals, strategies and objectives.
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Obtain independent assurance that IT conforms with relevant external
requirements; contractual terms; organizational policies, plans and procedures;
generally accepted practices; and the effective and efficient practice of IT.
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Apply IT best practices to enable the business to achieve optimal value from
implementation of IT services and IT-enabled business solutions.
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Ensure the establishment of a framework for IT governance monitoring
(considering cost/benefits analyses of controls, return on investment for continuous
monitoring, etc.), an approach to track all IT governance issues and remedial actions to
closure, and a lessons-learned process.
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11.

WL RAET D 2 &

Ensure that appropriate roles, responsibilities and accountabilities are established
and enforced for information requirements, data and system ownership, IT processes,
and benefits and value realization.
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Report IT governance status and issues, and effect transparency in reporting.
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Establish a communications plan to continuously market, communicate and
reinforce the need and value of IT governance across the enterprise.
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Domain 1—Knowledge Statements:
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Knowledge of how to effect organizational, process and cultural change by
translating objectives into actions
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Knowledge of the components of an enterprise governance framework
AT N T 2 DOV O BRI BT D Hik,

Knowledge of how to direct, manage and report on IT governance activities at the
enterprise level and collaborating with enterprise governance as appropriate
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Knowledge of business drivers for the use of IT industry practices, standards and
frameworks.
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Knowledge of how accountability is established for information requirements,
data and system ownership, and IT processes
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Knowledge of CoBIT, Val IT and related products.

COBIT, ValIT, =DM RIZET 5 Hnisk

Knowledge of the scope, objective and benefits of IT practices, standards and
frameworks, such as ITIL, CMMI, PRINCE2, PMBOK, TOGAF, ISO 17799/27000
series, and the IT Balanced Scorecard

IT 7277 ¢ A, X PBHORa—7 BIE, 2RI 28, Fl2X, ITIL,
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Knowledge of scope, objective and benefits of continuous process improvement,
such as Six Sigma, Total Quality Management and the Balanced Scorecard

e 72 7' m e 2AtED A a—7 0 AR, ZRICET 2 %06k, 121X, Six Sigma.
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Knowledge of IT governance implementation practices
T HANF U RFATOT T 7T 4 AT L Mk,

Knowledge of how IT practices, standards and frameworks relate to, and
complement, each other
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Knowledge of the process of selection, customization and integration of IT
practices, standards and frameworks, as relevant for the enterprise

IT7Z 77 4 A, K Pz, BEICHEY2FECER, 2%, 67570t
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Knowledge of how to align the application of IT practices, standards and
frameworks to the needs and culture of the enterprise
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13. Knowledge of assurance methodologies and techniques
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14. Knowledge of marketing and communications methods and techniques
HORHE A 2=l 2D, Jik T B Ak,

15. Knowledge of how to utilize mission, vision, guiding principles, critical success
factors, etc., in setting the direction for IT governance across the enterprise
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16. Knowledge of the impact of cultural changes and the need to choose the correct
time and way to achieve the desirable results, considering different but possible
scenarios
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. Display/Hide Domain 1 Tasks & Knowledge Statements ::

Domain 2—Strategic Alignment
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Ensure that IT enables and supports the achievement of business objectives through the
integration of IT strategic plans with business strategic plans and the alignment of IT
services with enterprise operations to optimize business processes.
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Domain 2—Task/Responsibility Statements:
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Develop, or be part of the development of, an enterprise’s IT strategy that includes the
following responsibilities and tasks:

TRORMEE I A7 Z2aatb ITEIKZHET 52 L, 23, TOBEOIICEDD
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1. Define and implement a strategic planning framework, requiring and facilitating
collaborative and integrated business and IT management planning.

AR THA SN E YRR L NT O~ XA L MR ZZOR UHEE L7236 5k
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2. Actively support/promote and participate in IT management planning by
employing best practice enterprise architecture (EA) frameworks.
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3. Ensure that appropriate policies and procedures are in place, understood and
followed to support IT and business strategic alignment.
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4. Identify and take action on barriers to strategic alignment.
RIS S DFEREZ R E L, ok E L D2 &,

5. Ensure that effective communication and engagement exists between business and
IT management regarding shared strategic initiatives and performance.
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6. Ensure business and IT goals cascade down through the enterprise into clear roles,
responsibilities and actions.
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Assist senior management by aligning IT initiatives with business objectives and
facilitating prioritization of business strategies that optimally achieve business
objectives.
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Identify and monitor the interdependencies of strategic initiatives and their impact
on value delivery and risk.
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Ensure that the strategic planning process is adequately documented, transparent
and meets stakeholder needs.
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Maintain and update the IT management plans, artifacts and standards for the
enterprise.
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Monitor, evaluate and report on the effectiveness of the alignment of IT and
enterprise strategic initiatives.
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Monitor and assess current and future technologies and provide advice on the
costs, risks and opportunities that they bring.
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Domain 2—Knowledge Statements:
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Knowledge of the enterprise’s mission, objectives, culture, economic and business
environment, key business processes, and how they are supported by IT
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Knowledge of how an enterprise’s structure, operational frameworks, systems,
resources, internal and external stakeholder relationships, and culture can impact the
enterprise’s ability to achieve sufficient strategic alignment
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Knowledge of the strategic planning process and techniques

BERS SR T O 7 0 v A LTI BT B Ak,

Knowledge of enterprise architecture components, principles and frameworks,
and their implementation.

TUH=TTARX T —=FT 7 F v —ORER, f5Et, i, BL O b D3
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Knowledge of how to map strategy to specific, enabling business processes and
IT dashboard/balanced scorecard principles to monitor key goal and performance
metrics

FER AN R T =~ AT = —TFT 572012, ED X ) ITHIE 25 &
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Knowledge of benchmarking planned vs. actual strategic performance
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Knowledge of scope, objectives and benefits of investment programs
BE T T 202 a =7 A MBI 2 Rk,

Knowledge of portfolio, program and project management techniques
R—hr7x VA, T0rIh Tavzs MERENICET 5,

. Knowledge of linking enterprise business strategy with related best practices and
selling the value proposition to key stakeholders
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10. Knowledge of how procedures, monitoring and updating of the IT strategy are
impacted and implemented by changes in business strategy
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Bazlf, FATSN D 0IIBT D R0

11. Knowledge of current and future technology direction to support the business by
creation of technological infrastructure plan and architecture board that sets and
manages what technology can deliver to achieve business objectives

EVRAEYR— T 57200, BEBIORkROT 7 7 vao—o FmtElcE4 5
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. Display/Hide Domain 2 Tasks & Knowledge Statements ::

Domain 3—Value Delivery
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Ensure that IT and the business fulfill their value management responsibilities: 1T-
enabled business investments achieve the benefits as promised and deliver measurable
business value both individually and collectively, that required capabilities (solutions and
services) are delivered on-time and within budget, and that IT services and other IT assets
continue to contribute to business value.

HEEEICBE T 5 EE. T72bbEMb kil b U-FEERE (IT-enabled business
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Domain 3—Task/Responsibility Statements:

RAA YV 3= 27 BMEICET 55k

Develop, or be part of the development of, a systematic, analytical and continuous value
governance process that includes the following responsibilities and tasks:

TROBEMLEE X A7 G, R THNT AIEE TR R MME AT N0 2 7 1 2 e
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Ensure that business takes ownership and accountability for business cases,
business transformation, organizational change, business process operation and benefit
realization for all IT-enabled business investments.

EVRAT—A EVRALE, MR, EVRA T A0EM, 2TOE®R
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Ensure that all IT-enabled investments are managed as a portfolio of investments.
ETORFRIEEDR, HRER—F 74+ VAL LTEHEIND Z L A2RIET D2 &,

Ensure that all IT-enabled investments are managed as programs and include the
full scope of activities and expenditures that are required to achieve business value.

ETOHREEENR T 0 77 5L LTEH SN, BV ZMEZZERT 572014
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Ensure that all IT-enabled investments are managed through their full economic
life cycle so that value is optimized.

2 RALT B 72012, ETOFRILEEPREN T A 7 A 7 V2K E@m L
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Recognize that different categories of investments need to be evaluated and
managed differently.

R DHBEHNT TY —IHMEANNICFHM SN EH SN OMLERNH D Z L 2R T 5 &,

Ensure that all IT solutions are developed and maintained effectively and
efficiently through the development life cycle to deliver the required capabilities.

PR EINDEENZRMT D7D, BB TIA 7 A I/ V2B LTETOIT Y Y 22—
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Ensure that all IT services are delivered to the business with the right service
levels.

ETOITH—EZRN, FLWHF—ERL L TEVRRAIZEBILINS Z & AT
HZ kL,
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11.

Ensure that IT services enable the business to create the required business value
using assets (people, applications, infrastructure and information) to deliver the
appropriate capabilities at optimal cost.

Rii7e 3 A N CHEE R 2T D70, BE (N, TV r—va s g
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Define and monitor appropriate metrics for the measurement of solution and
service delivery against objectives and for the measurement of benefits realized, and
respond to changes and deviations.

AR5V ) a—va e — 2RO ED O, £z, FERINTFE
DPEDIZHO DY L PEE AL TR, T=F— L, BHELEBUSIET DT &,

Engage all stakeholders and assign appropriate accountability for delivery of
business and IT capabilities and realization of benefits.

BTCOAT =V RNE —"BEXIAK, EVRALIT OREIIOEME, BLOFIEDHE
BUZXT 2@ 72l BT 2 0 Y THZ &,

Ensure that IT investments, solutions and services are aligned with the enterprise
strategies and architecture.

ITHRE, YVa—var, Y—E AR, SikE 7 —%7 7 F ¥y —(ZEELTH
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Domain 3—Knowledge Statements:

RAA > 3= BE¥ 53

Knowledge of value governance practices

MEH NP ADT T 7T 4 AT % ik,

Knowledge of IT investment management practices and processes
ITHREEHO T T 7T 4 2 & Futw 2T 5 5%,

Knowledge of business case development and monitoring, portfolio program and
project management practices

ER A=A LT =H ) T A= T x VAT Tt T N
BOTZ 7T 4 AT B ik,

12



Knowledge of managing and reporting the status of IT investments
IT BERBLOEHL & i 1B 2 5k,

Knowledge of IT investment processes, funding models and investment life cycle
management, including benefits management

Mg Eza, ITRET vt X, BaiiEeT L, KETA 7 VA 7 VEBICH
ERCE#

Knowledge of cost optimization
a A b iz B9 5 Ak,

Knowledge of solution delivery processes and practices (systems development
life cycle)

IVa—vargltoyav A 75377 4 R (VAT LABRRTA TV A T ) IZE
ERAY IS

Knowledge of service delivery practices and processes
=R T T 7T 4 A L T ak RTEET D EE,

Knowledge of enterprise, information and IT architecture techniques and
frameworks

B, Bl ITOT —%7 7 F v —Hdit & P2 B3 2 Ak,

. Display/Hide Domain 3 Tasks & Knowledge Statements ::

Domain 4—Risk Management
RAAL v 4—) 20 EH

Ensure that appropriate frameworks exist and are aligned with relevant standards to
identify, assess, mitigate, manage, communicate and monitor IT-related business risks as
an integral part of an enterprise's governance environment.

BT NRF U ABEO—BRE L TCITHEE SR ZD Y 27 2B E L, 3MhL. &EL., &

HL, a3a=r—yargMY, T=F—F570@ R EE L, Z ORI
HTAHERELIEE L TWDHZ L 2R T 52 &,
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Domain 4—Task/Responsibility Statements:

RAAL Y 4A— & 27 [BEEICET 55008

Develop, enhance and maintain a systematic, analytical and continuous enterprise risk
management process across the enterprise that includes the following responsibilities and
tasks:

TROBEMLE X A7 Zate, KREITHNT ATHE THlkieRY 2 2th U 2 7 BB 7 m b R 25 L |
JER L., #EFFIT D2 &,

Ensure that IT risk identification, assessment, mitigation, management,
communication and monitoring strategies are integrated into business strategic and
tactical planning processes.

IT VU A7 OFE, §Hl, B, B, ala=r—Tar, T=F U THEREHMN,
YR ARG R 7 0 IR SN TWD Z L 2REET 5 2 &y

Align the IT risk management processes with the enterprise business risk
management framework (where this exists).

ITVAZEH o 2%, 2P AT RA7EBROMSRICBEE ST 2 (&
EYR AN AT EHOVSLNFIET D5E)

Ensure a consistent application of the risk management framework across the
enterprise IT environment.

BT RESERIC) 27 EHOPEA B L THEASND 2 L2 RkiltT 5 2 &,

Ensure that risk assessment and management is included throughout the
information life cycle.

U A7 Gl & EBRER T A 7 A 7NV BEEZBE L TTTPND 2 L2 RGET 5 2 &,

Define risk management strategies, and prioritize responses to identified risks to
maintain risk levels within the appetite of the enterprise.

U 27 IS 2 EF L, REOFFRFHANICY X7 2R 572012, FrESh
72U AR D XIS OBESENAAAT T 24T 5 Z &,

(GRF#7E . Tappetite) 1% TR84F) i) ZEBRLETN, [FFE®H] CERLEL
775 )

Ensure that risk management strategies are adopted to mitigate risk and to manage
to acceptable residual risk levels.

14
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Implement timely reporting on risk events and responses to appropriate levels of
management (including the use of key risk indicators, as appropriate).

EYIREHEREII LT, VATEREZDORIENZ A LY —I2 (EE 255121
FHEIAIA T 4 =2 —2fHLRR5) ®ESND I E2ERTLHI L,

Establish monitoring processes and practices to ensure the completeness and
effectiveness of established risk management processes.

VDRAZEFR T ANEETHRENTH D Z EE2RGET 72012, F=X V70
TRV RETSTIT 4 AT AT &,

Domain 4—Knowledge Statements:
RAA Y 4A—HFRICBE¥ 5 R

Knowledge of the context of risk management at the strategic, portfolio, program,
project and operations level

RIS, R— b7+ VA, 7aroh6, Fudzr b, EHEEEL-ULICBITS, U
AYEBO a T X A MY D EE,

Knowledge of risk management frameworks and standards (e.g., COSO ERM,
MoR, OCTAVE, 1SO31000, AS/NZ 4360:2004)

U R 7 EE O & FLAEIZBI T 2 A5k (5] : COSO ERM, MoR., OCTAVE,
ISO31000, AS/NZ 4360:2004) .

Knowledge of the enterprise’s business objectives
O TR A BEEIZET 5 Ak,

Knowledge of the enterprise’s risk management framework (including the risk
classification model used to support risk identification and assessment)

itV 27 EHOPHICEET 550k (U 227 OFE LRl 2 AR — F 35 722
Mann ) 27 5HETVeale) |

Knowledge of the enterprise’s external business environment
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10.

11.

12.

13.

EFEDI) B P R ABRE BT % Rk,
Knowledge of the enterprise’s internal environment
B DO NRIBRFEIZ BE 4 2 ik,

Knowledge of how the enterprise defines and executes business strategies to
achieve its goals and objectives

Tl L AR ERTAT-OIC, RENRLEDOLICE VR AWK AETEFR LIFETLT
WD DT EET D EnE,

Knowledge of how to map business process down to IT process to understand
dependencies and root cause

RIFRIMGR EARARR 7B 2 PR T A7- 012, EO LS eV xR ATt 2% IT 1
TR E LTy BT 0BT B i,

Knowledge of the enterprise’s risk appetite
DY R 7 FFAFMIZ BT 2 Ak,

Knowledge of the enterprise’s IT resources (applications, information,
infrastructure and people)

BEDITY V=R (TFV A r—ar, [FH, 8 AN) ICBT %M,

Knowledge of the threats, vulnerabilities and opportunities inherent in the
enterprise’s use of IT

EFEONTRIMICNIET 2B E. Megatt, =292 Hk,

Knowledge of the types of business risks, exposures and threats that can be
addressed using IT resources

IT VY —RZFHTHZEICL > THIGHHER, EVRAY AT | ATV A7 GRE,
B OFERC BT 5 Fnik,

(RHIE : Texposure) 1% [F&(F) A7) SaRLE L, [ERICRSRTOBIR
Bl oz TY, )

Knowledge of quantitative and qualitative methods to determine sensitivity,
criticality and maturity of IT-related contributions to business success

E VR ADEINHK T 2 T BEO T ER OB, ERME, REAE A RET D ER

16



14.

15.

16.

17.

18.

)« EPER) LSBT % Rk,

(GRFVE - Tsensitivity] % [HE#EME] EFRUE L7, ZOSURICBW T TEZM)
ZEHRLTWD EERENET, )

Knowledge of quantitative and qualitative methods (including enterprise-specific
descriptive measurement scales, IT-related asset valuation methods and probability,
use of both audit and stream data types, and impact and loss expectancy
models/techniques) to assess IT risks

IT VU R 23T 270D E RN - EMEMTFIEICET 5858 (A O RAH
TEAT— v ITBEEEOETE FIELHER, BEABLOA N —LT =X XA T HIFD
R, R BRYFHET T VISR 2 ETe) o

Knowledge of methods to discover more rare, but high-impact risk types, such as
process analysis techniques

T ZAGHEND X D7 KOMIENRE 2B e 5250 A7 44 T 2R
2 TR B % Ak,

Knowledge of risk mitigation strategies in relation to the use of IT in the
enterprise

N O IT RSB L7z Y 2 7 @EHknG 12 B4 5 #nik,

Knowledge of risk management techniques that can be applied to affect enterprise
risk management, particularly as they relate to I1T-related activities

IT B#VEENCEI T A5 A 134 C. &) AV BIC B L2 RIFT-OIC#EATX 5
X972 U R 7 EREANICBE 3 5 Jndk,

Knowledge of methods to effectively manage and report the status of identified
risks

R N7 U R 7 OWRBZ D RENAEBE L9 5 FIEICB T 2 ik,

:» Display/Hide Domain 4 Tasks & Knowledge Statements ::

Domain 5—Resource Management

RAA v 5—1 YV —REH

Ensure that IT has sufficient, competent and capable resources to execute current and
future strategic objectives and keep up with business demands by optimizing the
investment, use and allocation of IT assets.
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IT GBM) DEEADESARERY Y =22 +0RALTWD Z L2 RiET 22 &, T,
ITEPEDOFE, FIM., VY Taiifld 52 LTk o T, BUER K OFRRI 22 g B 1%
EIATL, EVRRERZMT LT 2720 TH D,

Domain 5—Task/Responsibility Statements:

RAAL Y 5—F 27 [EFICEAT AR

Develop, or assist in the development of systematic and continuous resource planning,
management and evaluation processes that include the following responsibilities and
tasks:

THOEBEEEX AT &, KR TR Y V— 23, Y —2FH, BIOTGY
DY RAEWERTDHZ L, 0. TOHBEET VA RNTLHI L,

Ensure that the requirements for trained resources with the requisite skill sets are
understood and are assessed appropriately.

WEIR AT Ny PEHI T T, N —=r 7 BRI ) Y =R D ERE
A, B SHEYNCEHE S D 2 & 2 RAET 5H Z &

Ensure the existence of appropriate policies for the training and development of
all staff to help meet enterprise requirements and personal/professional growth.

BEOBRFE AN -T2 & 28T 272010, EE AN RN E 2B 5 7=
WIT, RTOAZ v 7D b b—= 7 L BRICET 2ERGTEBEET D 2 & 2 RFET
5k,

Develop and facilitate the maintenance of systems to record the resources
available and potentially available to the enterprise.

TENMFIHTELY) V=R, BIXOES%AHTEDREERH DYV —ADFEHKY
AT LAOHEFF RS, (RETDHZ L,

Undertake gap analyses to determine shortfalls against requirements to ensure that
the business and IT resources (people, application, information, infrastructure) are able
to meet strategic objectives.

EVRABICITY Y= (N, 77U r—a 0 1GR, B 2380 B AR AT

oD ZEERGET H720I0, BERFHEZMIZ SRV REHA LT 2720 DF ¥ v 745
rziro> Z &,
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10.

11.

Effectively and efficiently ensure clear, consistent and enforceable human
resource allocation to investment programs and services.

BET 0T AEF—ERTHT LT BEMRHVBITHOH L AN Y Y —A
DEND L Ta, DR, ZRAICHRIET D Z &,

Ensure that sourcing strategies are based on the effective use of existing resources
and the identification of those that need be acquired.

UV —=2E0 Y TOMIKN, BFT DY Y —ADORREBFIT &, SHBEET &
U Y —=ZD@RNIEEDNTND Z & Z2IRGET 5 2 &,

Ensure that people, hardware, software and infrastructure procurement policies
exist to effectively and efficiently fulfill resource requirements.

BHREY. BRANCY Y —RABLR AW 237201, AL N—FRU=T, Y7 U =T,
BAEOFE S PAAAET D L2 RIET D 2 L,

Through periodic assessment of the training requirements for human resources,
ensure that sufficient, competent and capable human resources are available to execute
the current and future strategic objectives and that they are kept up to date with
constantly evolving technology.

ANV Y — 2%k % I\I/~*/7“E1¢%”Eﬂ;@é’]_§ﬂﬂﬁ‘é CiZkn, BfER X
OMEROERNS BAE 2 IT T 572012, AN AR, +59 fcﬁJ\E’JJ/ Xﬁ\*'JFHT
THLZERET D2 &, FTZ, Jh%OD}\E!’J)/ ANFICEREHT 2T 7/ nY—
WCENZ L O L ARGET D 2 &,

Ensure integration of resource identification, classification, allocation and
periodic evaluation processes into the business’s strategic and tactical planning and
operations.

U V=20, m, F10 4T, SRR m X2 BV ARG
B, BIOEBEEIIHET 2L e hkild 52 &,

Ensure that the IT infrastructure is standardized; economies of scale are achieved,
wherever possible; and interoperability exists, where required, to support the agility
needs of the enterprise.

ITHEAESFEEL SN TS Z 2 RGET D2 L, £z, WRERGEIZITNOTH,
B ORFHED ZR S LD Z k%ff%.ﬂ’«f%.’) Lo TLT, ERSINDGEITIT, EHEOE
B=—REYR— M 2702, HARMATREENFET 2 2 L 2kil+ 5 Z &,

Ensure that IT assets are managed and protected through their economic life cycle
and are aligned with current and long-term business operations requirements to support
cost-effective achievement of business objectives.
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ITEENRER 2 TA TV A 7NV B CEBISIVEEISN TWAS Z & 2R3 5
Tl F. EVRRABEORFERERE Y R— T A0, ITEENBEB LW
EHI B R A ERE S TIRI A L CWA D AR+ 5 L,

Domain 5—Knowledge Statements:
RAA > 5—HFKRICBE¥ 57

Knowledge of corporate business and IT resources (people, applications,
infrastructure and information)

2O RAL IT VY —2 (N, TV —3 g, B HER) BT 5505k,

Knowledge of an enterprise’s business and IT resources and acquisition processes
(people, application, software, hardware, facilities and outsourced services)

BEOEVIXALITY V=2 BLOHWET vt AT 288 (N, 77V r—
var, Y7 hv=T A= =T Bl SMELS - R)

Knowledge of the skill and technology mixes required to meet the enterprise’s
business objectives

TEOE VA AAEE - TTZOIIROOND, AXNLET T /0 —DI v I A
\ZBE9 % Fik,

Knowledge of human resource management processes and optimization practices
needed to meet established technical and business proficiency, competency, and
capability requirements

B LU Rx A EOER, 68, FEICHET MR INT- B ZHT=T 72012
WBEL D, NEBEOEM I at A L iE(bD 7T 7T 4 AT 5 50k,

Knowledge of outsourcing and offshoring processes that may be employed to
meet investment program and operation and service level agreements

BE T T LNeflil-T 0, £, EHEE L —E A L-VUICZET A E AN
727D AT 200 LIV, T N — v 7473 3 TARICEE T 5 5%k,

Knowledge of the strengths and weaknesses inherent within the enterprise’s
human and technical business and IT resources and how to identify trainers with the
requisite skill sets to maintain work competency and proficiency

FERND N« B2 R AB IO IT U V) — R ZFEAA OB « 554239 5 Fik,
Fo, EBLOREN L BRAEMET L7200, NERAXLEY N L —F—% &
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10.

D X DI/ DT BB B Ak,

Knowledge of enterprise business strategies
ke R AHRIGIZ B9 D Ak,

Knowledge of business and IT resource planning and strategic and tactical
planning methods, techniques and processes

EVURABLIOIT OV Y — RAGHHE & BRI E IS OWT o, ik, S, 7'm
B 2\ BT B ik,

Knowledge of quantitative and qualitative methods used to determine and
evaluate business and IT resource utilization and the availability of these resources to
effectively meet enterprise objectives

EVRABLIRITY V—=20FHE, 2Dl Y —2AOFHAFREMEE . RE LEE
i35 7= DRI S35 &/ - B ERICEE 3 5 ik,

Knowledge of methods for monitoring and reporting on business and IT resource
performance

EVRABLIRNITY V—ADNRT p—< L RAEE=H Y 7 LS T 5 H1ERICE
ERAYSLE A

. Display/Hide Domain 5 Tasks & Knowledge Statements ::

Domain 6—Performance Measurement

RAAL Y 6—RT 3 —~ RHE

Ensure that business-supporting IT goals/objectives and measures are established in
collaboration with key stakeholders and that measurable targets are set, monitored and
evaluated.

EUORRAEY R TAHITOIT—/VEEBLOREORIEN, FELRAT—IHRVE—LD
RO EWVIZEBWTHEN. SN TWD Z L 2RiET 5, Tz, HIERGER Y —7 v FRRIE S
N, BE=F—N, iHMlicTW5D Z & E2RIET 5,
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1.

Domain 6—Task/Responsibility Statements:

RAAL Y 6—&F R 7 EEICET 2500

Develop, or assist in the development of, systematic and continuous performance
management and evaluation processes that include the following responsibilities and
tasks:

TROEFEZ AT 2ETe, KRB THEIIR NN T +—~ o ZEHL L 3l 7 v & R 25+
HI b, FX, TOHELET VAN THI L,

Establish the enterprise's strategic IT objectives, with the board of directors and
executive leadership team, categorized into four areas financial (business contribution),
customer (user orientation), internal process (operational excellence), learning and
growth (future orientation), or whatever areas are appropriate for the enterprise.

B 2B L OEBPITO Y —F— v T H2H ) F—h LT BEOWBEHL 1T
HIE AN T %, 260 PEIIRO 4>DOfEBICYEEND, M (EPoR2HH) |
B (2—W—&mnm) . N7 atx GEEER Lo/ LX) | FEHERE Rk
&m) . FOMAAEZEICE > THEERFEKAR D EDO XD RFEKRTH - TH A,

Establish outcome and performance measures, supported by metrics, and targets
that assess progress toward the achievement of enterprise and IT objectives and the
business strategy.

HEREICZZ Do, MRBIONT +—~ U ZADOWEFIEEZ LT D, ET2,
EEBICIT OREL B0 ZAMBE O ZRIZ AT T2 275 2 — 7 > &ML
60

Evaluate IT process performance, track IT investment portfolio performance, and
measure IT service delivery through the use of outcome measures and performance
drivers.

RREENRT A=~ ARTAN=ZFHLT, ITTBEANRT p—< ZAEF}
L, ITEER—F 74U AT 4 —~< 2 2580 L. ITAMERMEZHIET 5,

Use maturity models and other assessment techniques to evaluate and report on
the health of the enterprise’s performance level.

WHEDONT p—< P AL OREEMEEZ R LS T 572010, REBAEET L%
D OFHAMEAT 2 FIH 3 5,

Use continuous performance measurement to identify, prioritize, initiate and
manage improvement initiatives and/or appropriate management action.
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BERUB L WD L WTEY R~ P A MEB 2, FrE L, BRIV 24T, B
WL, EHT L0, M7 +—~ U ZAEZFIFT 2,

Report relevant portfolio, program and IT performance to relevant stakeholders in
an appropriate, timely and accurate manner.

WO A I TR LOEMRSYD 5T, BHET AT — 7 AV — 2R —
N7 VA, TalIh ITRXT74—v 2 AEHRET D,

Domain 6—Knowledge Statements:
RAA v 6—mEIZET 2R
Knowledge of the enterprise’s business objectives
EHO TR A BEEIZET S Ak,
Knowledge of strategy mapping and balanced scorecard principles
B~ > B2 7 ENT A R A a T B — ROJFREIC RS 2 5k,

Knowledge of the scope, objectives and benefits of commonly used IT maturity
models, including their maturity attributes

ELFASHTHA ITHRAEET LD A a—7 . HEELRICEET 2 mi (aeE
BiEEETe) |

Knowledge of data collection techniques for performance measurement

X7 =~ ZRED T DT — ZUEEAIZ BT 2 A5k,

Knowledge of continuous improvement methodologies

ke r s o LRI B3 2 ik,

Knowledge of IT governance implementation practices

ITHANT L ADIATICET 277 7 T 4 AD i,

Knowledge of characteristics of, and selection criteria for, measures and metrics
HIE & HE FEHE D RetEde K ONBIREEMEIZ BE 5 2 Jniik,

Knowledge of outcome measures and performance drivers
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FREAE & X7 —< 2 A R A N— 2T B ik,

9. Knowledge of accepted practices in performance measurement (e.g., maturity
models) and effective industry benchmarking techniques

RT3 =< AMNEBIZBITDEFOHDTT7 7T 4 A (B« lEETT V) LR

M 7RI T~ — 7 JAiniZ B9 % Fnik,

10. Knowledge of tools and techniques that facilitate measurements, good
communications and organizational change

WiE, 2 a=r—var, MR EREHEE S 5> —b & EAICBE 3 2 Fnik,
11. Knowledge of automated monitoring tools and techniques
HEhE =% U > 7Y —)b & JAIC B3 % Fnilk,
12. Knowledge of root cause analysis techniques
TRAJE KR S5 T D EATI BE 3 % Nk,
13. Knowledge of life cycle cost-benefit analysis techniques
T A 7Y A T NZBT DGR T BAR B9 % ik,
14, Knowledge of evaluating and monitoring IT performance and value governance

ITONRT p—< L AEMET NN AEZFHMALE=4% U > 73 5 5%,

200842 H 11 A HIFR
200847 H 16 A —HREIE
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